
PLAN FOR PENNSYLVANIA 

Pennsylvania is facing a new set of realities every day as a result of the COVID-19 
pandemic. 

We all have work we need to do to build a new commonwealth. Governor Wolf has 
outlined a plan for relief, reopening, and recovery that will keep Pennsylvanians alive 
and repair the damage this virus has caused across Pennsylvania. 

The Plan 

¶ Phase 1: Relief 
¶ Phase 2: Reopening 
¶ Phase 3: Recovery 

Top COVID-19 Resources  
 

Process to Reopen Pennsylvania 
 

COVID-19 Resource Guide 
 

COVID-19 in Pennsylvania 
 

Find Food Assistance 
 

Learn More About UC Benefits 
 

Get Mental Health Help 
 

Resources for Businesses 
 

PHASE 1: RELIEF 

Before we can build a better commonwealth, we need to protect our friends and 
neighbors. 

Relief for Pennsylvanians  

The Wolf Administration has taken broad and far-reaching actions to help meet the 
short- and long-term needs of individual Pennsylvanians in the face of this 
unprecedented pandemic. 

https://www.governor.pa.gov/plan-for-pennsylvania/#Phase1Relief
https://www.governor.pa.gov/plan-for-pennsylvania/#Phase2Reopening
https://www.governor.pa.gov/plan-for-pennsylvania/#Phase3Recovery
https://www.governor.pa.gov/process-to-reopen-pennsylvania/
https://www.governor.pa.gov/process-to-reopen-pennsylvania/
https://www.pa.gov/guides/responding-to-covid-19/
https://www.pa.gov/guides/responding-to-covid-19/
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://www.pa.gov/guides/responding-to-covid-19/#ForIndividuals
https://www.pa.gov/guides/responding-to-covid-19/#ForIndividuals
https://www.uc.pa.gov/COVID-19/Pages/default.aspx
https://www.uc.pa.gov/COVID-19/Pages/default.aspx
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx
https://dced.pa.gov/resources/
https://dced.pa.gov/resources/


Ensuring Pennsylvanians from all walks of life have access to the resources they need 
has been, and will continue to be, a top priority for the governor. 

Food Insecurity  

¶ Worked with the U.S. Department of Agriculture to ensure that 
individuals seeking assistance from food banks and those critically in need of 
food no longer need to complete cumbersome paperwork and income 
verification to prove they are eligible for or in need of food. 

¶ Extended Supplemental Nutrition Assistance Program (SNAP) certification 
periods for households that were scheduled to expire between March and May 
2020 for six months to prevent SNAP case closures. 

¶ Began to issue emergency allotments to all SNAP households for March and 
April 2020, increasing the current monthly allotment for households across the 
board. 

¶ Lifted burdensome requirements for the State Food Purchase Program to allow 
county governments, regional food banks, and emergency food providers 
flexibility in determining eligibility. 

¶ Partnered with United Way PA 211 to make available a comprehensive list of 
COVID-19 specific food resources. 

¶ Launched a partnership with Operation BBQ Relief and the Salvation Army to 
deliver more than 700,000 meals to all corners of the commonwealth. 

¶ Boosted food bank supplies by directing $2.6 million to charitable food programs 
through the Neighborhood Assistance Program. 

¶ Procured 750,000 shelf stable meals through the Defense Logistics Agency, 
which are being made available to food banks and senior home delivered meal 
programs. 

¶ Worked to ensure that free school meal programs are transitioned into take-
home or community distribution programs so the food and nutrition needs of 
students across the state continue to be met. 

¶ Repurposed Department of Transportation (PennDOT) staff to provide additional 
workforce capacity for food banks across the state that are struggling to attract 
volunteers. 

Student Loan Debt  

Federal student loan borrowers are automatically being placed in an administrative 
forbearance which temporarily stops monthly payments from March 13, 2020 through 
September 30, 2020. Payments can still be made if borrowers choose. 

This is in addition to action the federal government took to temporarily set the interest 
rate to 0% on defaulted and non-defaulted Direct Loans, defaulted and non-defaulted 
FFEL Program loans, and Federal Perkins Loans. 

https://www.media.pa.gov/pages/Agriculture_details.aspx?newsid=900
https://www.governor.pa.gov/newsroom/wolf-administration-receives-usda-approval-for-covid-19-disaster-food-distribution/
https://www.governor.pa.gov/newsroom/wolf-administration-receives-usda-approval-for-covid-19-disaster-food-distribution/
https://www.dhs.pa.gov/Services/Assistance/Pages/SNAP.aspx
https://www.governor.pa.gov/newsroom/gov-wolf-emergency-snap-benefit-distribution-to-begin-today-local-feeding-programs-available/
https://www.agriculture.pa.gov/Food/food_assistance/State%20Food%20Purchase%20Program/Pages/default.aspx
https://www.uwp.org/211gethelp/
https://www.uwp.org/211gethelp/
https://operationbbqrelief.org/
https://dced.pa.gov/programs/neighborhood-assistance-program-nap/
https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/Meals4Kids/Pages/default.aspx
https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/Meals4Kids/Pages/default.aspx


For loans serviced by American Education Services (AES), a disaster forbearance may 
be available, upon request, to postpone payments if your home/work has been 
impacted by COVID-19. 

Individuals Who Have Been Furloughed, Laid Off, or Have Reduced Hours  

In addition to regular state Unemployment Compensation (UC) benefits, which provide 
roughly half of an individualôs full-time weekly income up to $572 per week, the federal 
CARES Act expanded UC benefits through several new programs: 

¶ Pandemic Unemployment Assistance (PUA) expands benefits to gig-economy 
workers, independent contractors, and self-employed individuals who are 
otherwise ineligible for UC. 

¶ Federal Pandemic Unemployment Assistance (FPUC) provides an additional 
$600 per week, on top of regular  UC benefits, to all UC recipients. 

¶ Pandemic Emergency Unemployment Compensation (PEUC) provides an 
additional 13 weeks of UC benefits to individuals who exhaust their regular 26 
weeks of benefits, for a total of 39 weeks of coverage. 

Individuals Who Are Uninsured or Underinsured  

¶ Announced all major health insurers providing comprehensive medical coverage 
in the commonwealth will cover medically appropriate COVID-19 diagnostic 
testing and associated treatment for consumers and have committed to waive 
any cost-sharing for the testing. 

¶ Made telehealth the preferred delivery method for medically necessary health 
care services for physical health, behavioral health, and substance use disorder 
services and explained that telephone only services may be used where video 
technology is not available. Additionally, all services delivered via telehealth in 
the Medical Assistance program are being reimbursed at the same level as in-
person services. 

¶ Established a 24/7 mental health crisis line that received more than 1,300 calls in 
the first 10 days. 

In addition, many auto and homeowners insurers are giving money back to drivers who 
are spending less time on the road and placing moratoriums on canceling policies, 
knowing some members are challenged to pay premiums in this difficult time. 

Students and Families  

In this time of unprecedented school closures, the Pennsylvania Department of 
Education has: 

¶ Worked with Intermediate Units throughout the commonwealth to develop and 
implement continuity of education plans to ensure seniors graduate, students can 

https://www.pheaa.org/about/covid-19-pheaa.shtml
https://www.uc.pa.gov/unemployment-benefits/UCGuide/Pages/default.aspx
https://www.uc.pa.gov/COVID-19/CARES-Act/Pages/default.aspx
https://www.uc.pa.gov/COVID-19/CARES-Act/Pages/default.aspx
https://www.uc.pa.gov/COVID-19/CARES-Act/Pages/PUA-FAQs.aspx
https://www.uc.pa.gov/COVID-19/CARES-Act/Pages/FPUC-FAQs.aspx
https://www.uc.pa.gov/COVID-19/CARES-Act/Pages/PEUC-FAQs.aspx
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=418
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=418
https://www.media.pa.gov/Pages/DHS_details.aspx?newsid=513
https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/Pages/AnswersToFAQs.aspx


be promoted to the next grade, and all students continue to have access to 
remote learning through the remainder of the academic year. 

¶ Partnered with the statewide leads for the Public Broadcasting System (PBS) to 
offer communities with limited internet access use of free instructional 
programming that is being broadcast by all of Pennsylvaniaôs PBS affiliates. 

Additionally, the Office of Child Development and Early Learning has worked with local 
communities to identify and stand up child care facilities for children of health care 
workers and first responders to ensure they can continue to respond to the COVID-19 
disaster while knowing their children are being cared for. 

https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/ContinuityEducation/NonDigital/Pages/default.aspx
https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/ContinuityEducation/NonDigital/Pages/default.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-Child-Care.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-Child-Care.aspx


 



Relief for Businesses  

Pennsylvaniaôs businesses are in an unprecedented position, many shuttered across 
the state to protect against the spread of the deadly coronavirus, others changing their 
entire business plans to help meet the many needs of people across the state. 

Many businesses have had to furlough or lay off employees, and others that have relied 
on in-person transactions have had to move to remote platforms overnight. While the 
needs are varied among the business community, the severity of the impact of the 
coronavirus on the overall economy is, and will remain, unforeseen for some time. 

The Wolf Administration has worked diligently with federal, state, and local government 
partners, the business community, and other critical external partners to ensure 
businesses can avail themselves of all the tools that are available to offer a modicum of 
relief in the face of this crisis. 

Department of Revenue  

The Department of Revenue (DOR) has extended tax filing deadlines to assist with 
short-term liquidity for businesses. 

DOR has also worked to reduce or suspend enforcement actions including: liens filed 
will be reduced, bank attachment actions will not be taken, license inspections, 
revocations, and citations will be limited, and tax clearance requirements will be the 
more lenient debt collector standards. 

In addition, DOR is providing flexible terms for new payment plans allowing up to 
$12,000 for up to a year. 

Department of Community and Economic Development  

The Department of Community and Economic Development (DCED) made more than 
$60 million available for small businesses through the Pennsylvania Industrial 
Development Authority COVID-19 Working Capital Access Program. 

Although the funds were depleted in four days and the department received more than 
900 applications, the administration is looking at ways to recapitalize the program given 
the need as a bridge to federal stimulus funds. 

DCED has also allowed for three-month loan payment deferrals for loans administered 
by the department. 

Banks and Mortgage Servicers  

In alignment with federal CARES Act, Pennsylvania banks and mortgage servicers are 
implementing 60-day foreclosure moratoriums and 180-day forbearances on all 

https://www.revenue.pa.gov/Pages/COVID19.aspx
https://dced.pa.gov/programs/covid-19-working-capital-access-program-cwca/


federally backed loans. In addition, there is now a 120-day moratorium on evictions from 
properties with federally backed loans. 

The PA State Treasury, the PA Department of Banking and Securities, and the PA 
Housing and Finance Agency have come together to develop a series of relief 
recommendations and are working collaboratively with banks and other creditors to 
push for broad flexibilities and relief actions to assist businesses and consumers across 
the state. 

Federal CARES Act  

With the passage of the federal CARES Act, businesses of all shapes and sizes will be 
able to access billions of dollars in federal resources to assist with everything from 
payroll support, more favorable loan terms, and fully refundable tax credits for 
businesses that are trying to keep workers employed while keeping their doors shut to 
the public. 



 



Relief for Health Care Systems and Providers  

The Wolf Administration has undertaken every possible effort to slow the spread of the 
coronavirus and ensure our health care system, and the providers that make up its 
fabric, can withstand the ramp-up, surge, and aftermath of this deadly pandemic. 

While hospitals and health systems have been promised significant financial aid from 
the federal government, many are facing financial strain now and need relief before 
those dollars become fully available. The Wolf Administration has taken steps to provide 
that immediate relief. 

Pennsylvania Hospital Emergency Loan Program  

The Wolf Administration established the Pennsylvania Hospital Emergency Loan 
Program to provide up to $450 million from the Pennsylvania Infrastructure Investment 
Authority in critical working capital bridge funding at a very low interest rate to 
Pennsylvaniaôs hospitals. 

Accelerated and Advance Payment Program for Providers and Suppliers  

The Wolf Administration has been working to spread the word about the federal 
governmentôs expansion of the Accelerated and Advance Payment Program for 
Providers and Suppliers, which provides necessary funds when there is a disruption in 
claims submission or processing. 

The expansion of this program extends to a broader group of Medicare Part A providers 
and Part B suppliers. The federal government announced that they have approved over 
$51 billion for providers across the country in the first week of the expansion program. 

Equipment, Supplies, and Coordination  

¶ Worked closely with the General Assembly to transfer $50 million in state funds 
to purchase medical equipment and supplies for hospitals, nursing homes, and 
emergency workers to help fight the COVID-19 pandemic. 

¶ Worked with the Centers for Medicare and Medicaid Services to allow for 
payments for direct-support providers to assist people with disabilities in hospital 
settings where they may need support beyond that provided by hospital staff. 

¶ Signed an Executive Order that allows the state to commandeer personal 
protective equipment (PPE) and supplies should it become necessary as the 
coronavirus pandemic worsens to ensure that all health care providers have 
access to PPE and critical supplies and that if supplies need to be redistributed 
to meet the needs of communities hardest hit by the virus, it can be done 
efficiently and as quickly as possible. 

¶ Supplied over 1.8 million N95 masks, 136,000 gowns, 912,000 procedure masks, 
730,000 gloves, 990 googles, and 147,000 face shields to health care workers. 

https://dced.pa.gov/programs/hospital-emergency-loan-program-help/
https://dced.pa.gov/programs/hospital-emergency-loan-program-help/
https://www.governor.pa.gov/newsroom/gov-wolf-announces-50-million-to-fight-covid-19/
https://www.governor.pa.gov/newsroom/gov-wolf-announces-50-million-to-fight-covid-19/
https://www.governor.pa.gov/newsroom/gov-wolf-signs-order-to-provide-targeted-distribution-of-covid-19-ppe-and-supplies-to-hospitals/
https://www.governor.pa.gov/newsroom/gov-wolf-signs-order-to-provide-targeted-distribution-of-covid-19-ppe-and-supplies-to-hospitals/


Staffing  

¶ Waived requirements to allow for retired medical professionals to quickly 
reactivate their licenses in order to bolster the capacity of the health care 
workforce. 

¶ Worked with medical schools across the commonwealth to allow Graduate 
Medical Trainees (GMTs) to obtain their GMT licenses upon graduation. 

¶ Working to limit the scope of potential liability for health care providers resulting 
from the care of patients during the COVID-19 crisis. 

¶ Extended license renewal deadlines, and waived additional administrative 
requirements for new and temporary healthcare licensees, so that practitioners 
do not have to worry about their license status during the emergency. 

Technical Assistance  

¶ Contracted with ECRI, an independent, nonprofit health services research 
organization, to enlist experts in the field of infection control to help protect those 
in the stateôs long-term care facilities. 

¶ Businesses across the commonwealth have pivoted from current business 
models to manufacture or produce personal protective equipment (PPE), gowns, 
masks, and other critical supplies meant to assist individuals and communities in 
responding to COVID-19. 

¶ Collaborating with the Jewish Healthcare Foundation to support personal care 
homes and assisted living residences to provide information about infectious 
disease management protocols and resident care requirements. 

¶ Partnering with university health systems to staff a phone line designed to 
answer specific COVID-19 related questions for these facilities and to provide 
real time support. 

https://www.media.pa.gov/Pages/State-details.aspx?newsid=379
https://www.media.pa.gov/Pages/State-details.aspx?newsid=379
https://www.dos.pa.gov/Documents/2020-04-07-PGY-Advancement-and-Exam-Results.pdf
https://www.dos.pa.gov/Documents/2020-04-07-PGY-Advancement-and-Exam-Results.pdf
https://www.media.pa.gov/Pages/Health-Details.aspx?newsid=763
https://spportal.dot.pa.gov/ppeinventory/pages/mschain.aspx
https://spportal.dot.pa.gov/ppeinventory/pages/mschain.aspx


 


